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STATEMENT SHOWING THE REASONS FOR THE DELAY IN 
PLACING THE ANNUAL REPORT FOR THE YEAR 2020 OF THE 
Tamil Nadu Information Commission ON THE TABLE OF THE 
TAMIL NADU LEGISLATIVE ASSEMBLY. 

 As per sub-section (1) of the Right to Information Act, 2005, the 

State Information Commission, shall as soon as practicable after the end 

of each year, prepare a report on the implementation of the provisions of 

this Act during that year and forward a copy thereof to the appropriate 

Government. 

 2. As per Section 25(2) of the Right to Information Act, 2005, 

each Ministry or Department shall, in relation to the public authorities 

within their jurisdiction, collect and provide such information to the State 

Information Commission as is required to prepare the report. 

 3. Since there was delay in getting the required details from all 

the Departments of Secretariat including the heads of departments 

under their respective administrative control, the Tamil Nadu Information 

Commission was not able to prepare the Annual Report for the year 

2020 and forward it to the Government during the year 2021 itself.  The 

delay in placing the Annual Report for the year 2020 before the Tamil 

Nadu Legislative Assembly is due to administrative reasons. 

 

S. DHANALINGAM, 
Secretary. 
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CHAPTER -1 
 

Introduction  

��க்�றள் 
“ஓரந்்�கண் ேணாடா� இைற�ரிந்� யாரம்ாட்�ம் 

                               ேதரந்்�ெசய் வஃேத �ைற” 
 

ெபா�ள்:  �ற்றம் இன்னெதன்� ஆராய்ந்� எந்தப் பக்க�ம் சாயாமல்                     
                    ந��நிைலைம தவறாமல் வழங்கப்ப�வேத நீ�யா�ம். 
 
Meaning: Search out, to no one favour show; with heart that justice loves 
                 Consult, then act; this is the rule that right approves. 
 
 The Right to Information Act, 2005 is one of the most empowering and 

progressive legislations in independent India. It gives expression to the true 

spirit of democracy which is embodied in the virtues of transparency and 

accountability manifesting themselves in the various layers of governance. 

The Right to Information Act, 2005, seeks to establish the principle that 

“transparency is the norm and secrecy is an exception” in the working of 

every public authority.  It was enacted to provide citizens with the right to 

secure access to information under the control of public authorities and thus 

promote transparency and accountability in the working of every public 

authority. It is thus a powerful tool to curb corruption in the process of 

governance. 

CHAPTER -2 

Disclosure of information 

2.1. The Right to Information is defined under the Act as access to all  

information held under the control of any public authority which is 

inclusive of right to 

(i)   inspection of work, documents, records; 
(ii)  taking notes, extracts or certified copies of documents or records; 
(iii) taking certified samples of material; 

         (iv) obtaining information in the form of diskettes, floppies, tapes, video                 
               cassettes or in any other electronic mode or through printouts           
               where such information is stored in a computer or in any other      
               device; 
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2.2. The term public authority is defined to be any authority or body or 

institution of self-government established or constituted, 

(a) by or under the Constitution; 
(b) by any other law made by Parliament; 
(c) by any other law made by State Legislature; 
(d) by notification issued or order made by the appropriate Government,        
     and includes any- 

(i) body owned, controlled or substantially financed; 
(ii) non-Government organization substantially financed, directly or 

indirectly by funds provided by the appropriate Government; 
 

2.3. Obligations of Public Authorities  

 Section 4 of the RTI Act lays down the obligations of Public Authorities for 

mandatory publication of information. Section 4 (2) explicitly states that it 

shall be the constant endeavour of every public authority to take steps in 

accordance with the requirements of Clause (b) of sub-section (1) to provide 

as much information suo motu to the public at regular intervals through 

various means of communication including internet so that the public take 

minimum resort to the use of this Act to obtain information.  It also 

emphasizes the need to computerize as much as possible the records and 

connect them through a network all over the country so that access to such 

records is facilitated.   
 

 As per Section 5 of the RTI Act, every Public Authority shall, within one 

hundred days of the enactment of the Act, designate as many officers as 

Public Information Officers in all administrative units or officers under it as 

may be necessary to provide information to persons requesting for the 

information under this Act. Every Public Authority shall also designate an 

officer at each sub-divisional level or other sub-district level as Assistant 

Public Information Officer to receive the applications for information or 

appeals under this Act for forwarding the same forthwith to the Public 

Information Officer or the Appellate Authority, as the case may be.  

2.4. Three tier Mechanism under RTI Act 

 A three tier Mechanism is prescribed for enforcing the Citizen’s Right to 

Information.  The Public Information Officer is at the first level and he/she is 

responsible for providing the requested information by an RTI petitioner 

3 
 

expeditiously. The Appellate Authority is at the second level for deciding the 

first appeal made to him/her by the RTI Petitioner and the State Information 

Commission is at the third level to ensure the provision of the information 

when a Second appeal / Complaint is filed.  

2.5. Time Frame for Public Information Officers and Appellate 

Authority under Public Authority  

 Section 7 of the Act lays down a statutory time limit of 30 days for 

disposal of requests by the Public Information Officer either by giving 

information or by rejecting the same with reasons. An appeal against this lies 

to the appellate authority under sub-section (1) or sub-section (2) of      

Section 19 which shall be disposed of within thirty days of the receipt of the 

appeal or within such extended period not exceeding a total of forty five days 

from the date of filing thereof, as the case may be, for reasons to be recorded 

in writing.  

 However, in cases where the information sought for concerns the life 

and liberty of a person, the same shall be provided within 48 hours of the 

receipt of the request.   

2.6. Exemption from Disclosure of Information 

 Exemption from disclosure of information are covered under Section 8 of 

the Right to Information Act which reads as follows:- 
 

(1) Notwithstanding anything contained in this Act, there shall be no      

         obligation to give any citizen,- 

(a) information, disclosure of which would prejudicially affect the 

sovereignty and integrity of India, the security, strategic, scientific 

or economic interests of the State, relation with foreign State or 

land to incitement of an offence; 

(b) information which has been expressly forbidden to be published by 

any court of law or tribunal or the disclosure of which may 

constitute contempt of Court; 

(c) information, the disclosure of which would cause a breach of 

privilege of Parliament or the State Legislature; 

(d) information including commercial confidence, trade secrets or 

intellectual property, the disclosure of which would harm the 
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competitive position of a third party, unless the competent 

authority is satisfied that larger public interest warrants the 

disclosure of such information; 

(e) information available to a person in his fiduciary relationship, 

unless the competent authority is satisfied that the larger public 

interest warrants the disclosure of such information; 

(f) information received in confidence from foreign Government; 

(g) information, the disclosure of which would endanger the life or 

physical safety of any person or identify the source of information 

or assistance given in confidence for law enforcement or security 

purposes; 

(h) information which would impede the process of investigation or 

apprehension or prosecution of offenders; 

(i) Cabinet papers including records of deliberations of the Council of 

Ministers, Secretaries and other officers: 

  Provided that the decisions of Council of Ministers, the reasons thereof, 
and the material on the basis of which the decisions were taken shall 
be made public after the decision has been taken, and the matter is 
complete, or over: 
 Provided further that those matters which come under the exemptions 
specified in this Section shall not be disclosed; 
(j) information which relates to personal information the disclosure of 

which has no relationship to any public activity or interest, of which 

would cause unwarranted invasion of the privacy of the individual 

unless the Central Public Information Officer or the State Public 

Information Officer or the Appellate Authority, as the case may be, 

is satisfied that the larger public interest justifies the disclosure of 

such information: 

As per Section 9 of the Right to Information Act, without prejudice to 

the provisions of Section 8 of the Act, a Public Information Officer may reject 

a request for information, where such a request for providing access would 

involve an infringement of copyright subsisting in a person other than the 

State.  

As per Section 24(4) of the Right to Information Act, 2005, nothing 

contained in this Act shall apply to such intelligence and security organizations 
5 

 

established by the State Government, as that Government may from time to 

time, by notification in the Official Gazette, specify: 

However, information pertaining to the allegations of corruption and 

human rights violations shall not be excluded under this sub-section: 

In the case of information sought for is in respect of allegations of 

violation of human rights, the information shall only be provided after the 

approval of the State Information Commission and, notwithstanding anything 

contained in Section 7, such information shall be provided within forty-five 

days from the date of the receipt of request. 

As a clear guideline to facilitate the provision of information the RTI Act 

also lays down that any information which cannot be denied to the Parliament 

or State legislature shall not be denied to any person, seeking information 

under the Act.  

2.7. Third Party: 

Section 2 (n) of the Act defines “third party means a person other than 

the Citizen making a request for information and provides that:- 

(1) Where an appeal is preferred against an order made by the State 

Public Information Officer under Section 11 to disclose third 

party information, the appeal by the concerned third party shall 

be made within thirty days from the date of the order. 

(2) If the decision of the State Public Information Officer against 

which an appeal is preferred relates to information of a third 

party, the State Information Commission shall give a reasonable 

opportunity of being heard to that third party. 

2.8. Overriding effect     

 As per Section 22 of the RTI Act, the provisions of this Act shall have 

overriding effect over any other law including the Officials Secrets Act, 1923. 

2.9. Powers and Functions to enforce the provision of information  

 The RTI Act, 2005, prescribes the powers and functions of the Central and 

State Information Commissions under Sections 18, 19 and 20 for dealing with 

complaints and appeals and prescribes the powers to enforce the provision of 

information to the common Citizen.  
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2.10. Disposal of Complaints   
 

 The Act provides that it shall be the duty of the State Information 

Commission, to receive and inquire into a complaint from any person, 

who has been unable to submit a request to a Public Information Officer 

or has been refused access to any information requested under this Act; 

or has not been given a response to a request for information or access 

to information within the time limit specified under this Act; 

or has been required to pay an amount of fee which he or she considers 

unreasonable; 

or believes that he or she has been given incomplete, misleading or 

false information under this Act; and  

or in respect of any other matter relating to requesting or obtaining 

access to records under the RTI Act.   

 The State Information Commission when inquiring into any complaint 

under this Section has the same powers as are vested in a Civil Court while 

trying a suit under the Code of Civil procedure, 1908, in respect of the 

following matters,  

(a) Summoning and enforcing the attendance of persons and    
compel them to give oral or written evidence on oath and to    
produce the documents or things; 

(b) requiring the discovery and inspection of documents; 
(c) receiving evidence on affidavit; 
(d) requisitioning any public record or copies thereof from any   

      Court or office; 
(e)    issuing summons for examination of witnesses or documents;  

                 and  
(f)   any other matter which may be prescribed  

 

 Further, the State Information Commission may during the inquiry of any 

complaint under this Act, examine any record to which this Act applies which 

is under the control of the public authority. 

2.11. Disposal of Appeals under Section 19 of the Act:- 

(1)  Any person, who does not receive a decision within the time specified                         

in sub-section (1) or clause (a) of sub-section (3) of Section 7, or is        

aggrieved by a decision of the State Public Information Officer, may 

within thirty days from the expiry of such period or from the receipt of 
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such a decision prefer an appeal to such officer who is senior in rank to 

the State Information Officer in each public authority;  

The appeal received shall be disposed of within thirty days of the receipt 

of the appeal or within such extended period not exceeding a total of 

forty five days from the date of filing thereof, as the case may be, for 

reasons to be recorded in writing. 

(2)   A second appeal against the decision shall lie within ninety days from the 

date on which the decision should have been made or was actually 

received, with the State Information Commission.  

(3)  In any appeal proceedings, the onus to prove that a denial of a request 

was justified shall be on the State Public Information Officer who denied 

the request. 

(4) The decision of the State Information Commission shall be binding. 

(5) The State Information Commission also has the power to  

(a) require the public authority to take any such steps as may be                     

necessary to secure compliance with the provisions of the RTI 

Act, including:- 

i) by providing access to information, if so requested, in a 

particular form; 

ii) by appointing a State Public Information Officer; 

iii) by publishing certain information or categories of 

information; 

iv) by making necessary changes to its practices in relation to 

the maintenance, management and destruction of records; 

v) by enhancing the provision of training on the right to 

information for its officials;  

vi) by providing it with an annual report in compliance with 

clause(b) of sub-section (1) of Section 4; 
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(b)   require the public authority to compensate the complainant for      

any loss or other detriment suffered; 

(c)     impose any of the penalties provided under Section 20 (1) and          

  20(2) of the RTI Act; 

(d)     reject the application. 

(6) No court shall entertain any suit, application or other proceeding in 

respect of any order made under this Act and no such order shall be 

called in question otherwise than by way of an appeal under this Act. 

2.12. Penalties under Section 20 of the Act: 

(1) Where the State Information Commission  at the time of deciding any 

complaint or appeal is  of the opinion that the State Public Information 

Officer has without any reasonable cause, refused to receive an 

application for information or has not furnished information within the 

time specified under sub-section (1) of Section 7 or malafidely denied 

the request for information or knowingly given incorrect, incomplete or 

misleading information or destroyed information which was the subject 

of the request or obstructed in any manner in furnishing the 

information,  it shall impose a penalty of two hundred and fifty rupees 

each day till application is received or information is furnished. 

However, the total amount of such penalty should not exceed twenty 

five thousand rupees.  

(2) Where the State Information Commission, at the time of deciding any 

complaint or appeal is of the opinion that the State Public Information 

Officer has, without any reasonable  cause and persistently, failed to 

receive an application for information or has not furnished information 

within the time specified under sub-section (1) of Section 7 or 

malafidely denied the request for information or knowingly given 

incorrect, incomplete or misleading information or destroyed 

information which was the subject of the request or obstructed in any  

manner in furnishing the information, it shall recommend for 

disciplinary action against the State Public Information Officer under 

the service rules applicable to him. 

9 
 

The State Public Information Officer shall be given a reasonable 

opportunity of being heard before any penalty is imposed on him.  

The burden of proving that he acted reasonably and diligently shall be 

on the State Public Information Officer. 

CHAPTER – 3 

3.1. Constitution of the Tamil Nadu Information Commission  

 The Government of Tamil Nadu vide notification issued in G.O.Ms.No.988, 

Public (Estt. I & Leg.) Department dated 07.10.2005, constituted the        

Tamil Nadu Information Commission consisting of one State Chief Information 

Commissioner and two State Information Commissioners initially. The 

strength of the State Information Commissioners was subsequently raised 

from two to six vide Government Order in G.O.Ms.No.72, Personnel and 

Administrative Reforms (AR-III) Department, dated 10.04.2008.  

3.2.State Chief Information Commissioner and State Information 

Commissioners 

  The State Chief Information Commissioner / State Information 

Commissioners in position during the reporting year were as follows: 

1. Thiru R. Rajagopal, IAS., (Retd.) 
State Chief Information Commissioner 

In position from 
21.11.2019 

2. Thiru. R. Dakshinamurthy, B.Sc., B.L., 
State Information Commissioner 

Term ended on 
19.05.2020 

3. 
Thiru. G. Murugan, B.Sc., B.L., 
State Information Commissioner 
 

Term ended on 
08.08.2020             

4. Thiru.S.Selvaraj, M.A., B.Ed., 
State Information Commissioner 

In position from 
08.12.2017 

5. 
Dr. (Thiru) R.Pratapkumar, M.A., M.L.,                  
M.B.A., M.Sc., Ph.D., 
State Information Commissioner 

In position from 
08.12.2017 

6. Thiru.S.Muthuraj, B.A.,B.L., 
State Information Commissioner 

In position from 
08.12.2017 

7. Thiru.S.T.Tamilkumar, B.A., B.L., 
State Information Commissioner 

In position from 
08.12.2017 
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Under Section 15(3) of the RTI Act, 2005, Thiru R.Rajagopal, IAS 

(Retd.) was appointed as the State Chief Information Commissioner vide 

G.O.(Ms).No.180, Personnel and Administrative Reforms (AR-III) Department, 

dated 18.11.2019. He was administered oath of office on 21.11.2019 by the 

Hon'ble Governor of Tamil Nadu, Thiru Banwarilal Purohit.  

Thiru.S.Selvaraj, Thiru.S.T.Tamilkumar, Dr.R.Pratapkumar and 

Thiru.S.Muthuraj were appointed as State Information Commissioners vide 

G.O.(Ms).No.151, Personnel and Administrative Reforms (AR-III) Department, 

dated 30.11.2017. They were administered oath of office on 08.12.2017 by 

the Hon'ble Governor of Tamil Nadu, Thiru. Banwarilal Purohit. 

The following are the details with regard to State Chief Information 

Commissioner and State Information Commissioners of the past.  

1. 
Thiru.S. Ramakrishnan,  I.A.S., (Retd.) 
State Chief Information Commissioner 

From 28.01.2006 
to 30.08.2010 

 

2. 
Thiru. K.S. Sripathi, I.A.S. (Retd.) 
State Chief Information Commissioner 

From 01.09.2010 
to 27.04.2015 

3. 
Thiru. K. Ramanujam, I.P.S. (Retd.) 
State Chief Information Commissioner 

From 09.08.2015 
to 22.11.2017 

4. 
Dr.(Tmt).M.Sheela Priya, IAS., (Retd.) 
State Chief Information Commissioner 

From 08.12.2017 
to 04.05.2019 

5. 
Thiru. G. Ramakrishnan, I.A.S., (Retd.) 
State Information Commissioner 

From 28.01.2006 
to 09.10.2010 

6. 
Thiru. R. Rathinasamy,  I.A.S., (Retd.) 
State Information Commissioner 

From 28.01.2006 
to 11.05.2009 

7. 
Thiru T.R. Ramasamy, I.A.S., (Retd.) 
State Information Commissioner 

From 07.05.2008 
to 30.10.2010 

8. 
Dr. (Thiru) R. Perumalsamy, 
State Information Commissioner 

From 07.05.2008 
to 03.06.2012 

9. 
Dr. (Tmt) Sarada Nambi Arooran, 
State Information Commissioner 

From 07.05.2008 
to 23.07.2011 

 

10. 
Thiru T. Srinivasan, M.Sc., 
State Information Commissioner 

From 07.05.2008 
to 06.05.2013 

11. 
Dr. (Tmt.) V. Saroja, M.D., D.G.O., 
State Information Commissioner 

From 05.09.2012 
to 11.06.2013 
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12. 
Thiru.S.F.Akbar, B.Sc.,B.L., 
State Information Commissioner 

From 05.09.2012 
to 04.11.2015 

13. 
Thiru. Christopher Nelson, I.P.S. (Retd.) 
State Information Commissioner 

From 05.09.2012 
to 16.03.2016 

14. 
Thiru. P.Thamilselvan, M.A., B.L., 
State Information Commissioner 

From 05.09.2012 
to 04.09.2017 

15. 
Tmt. B. Neelambikai, M.A., B.L., 
State Information Commissioner 

From 05.09.2012 
to 04.09.2017 

 

3.3. Head Quarters of the Tamil Nadu Information Commission 

During the year 2020, the Tamil Nadu Information Commission 

functioned from  a rented building owned by the Tamil Nadu Slum Clearance 

Board at No.2, Thyagaraya Road, Teynampet, Chennai – 600 018. To trace 

the various locations from where the Information Commission functioned from 

2006, the details are as follows: 

S.No Location Period 

1 “Krishna Vilas Bungalow”, 
Purasaiwakkam,  Chennai. 

02.02.2006-06.02.2007 

2 The Kamadhenu Co-operative 

Supermarket Buildings, 1st 

Floor, Old No.273, New No.378, 

Anna Salai, Teynampet, (Near 

Vanavil) Chennai-600 018.  

 

07.02.2007-09.12.2010 

 

 In G.O.(Ms.) No.103, Personnel and Administrative Reforms (AR-III) 

Department, dated 31.07.2019, the Government accorded sanction for a sum 

of Rs. 27.79 Crores (Rupees Twenty Seven crores and Seventy Nine lakh only) 

towards construction of the office building for Tamil Nadu Information 

Commission at Government Farm Village, Pernpet  in Nandanam,        

Chennai-35.  
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3.4. Sanction of Staff to the Tamil Nadu Information Commission 

  Section 16(6) of the RTI Act, 2005, enjoins upon the State 

Government to provide the State Chief Information Commissioner and the 

State Information Commissioners with such Officers and employees as may be 

necessary for the efficient performance of their functions under the Act. The 

Staff sanctioned to the Tamil Nadu Information Commission by the 

Government of Tamil Nadu are as follows:  

Sl. No. Designation of the Posts No. of Posts 

sanctioned 

1. Secretary 1 

2. Registrar 1 

3. Legal Officer 1 

4. Financial Adviser & Chief Accounts Officer 1 

5. Under Secretary (Admin) 1 

6. Assistant Registrar 3 

 View of State Information Commission building at 
Government Farm Village, Pernpet, Nandanam, Chennai-35 
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Sl. No. Designation of the Posts No. of Posts 

sanctioned 

7. Principal Private Secretary 1 

8. Section Officer 11 

9. Private Secretary 8 

10. Assistant Section Officer 7 

11. Assistant Programmer  1 

12. Assistant 4 

13. Personal Assistant 9 

14. Personal Clerk 10 

15. Typist 6 

16. Record Clerk 2 

17. Driver 8 

18. Duffadar 3 

19. Office Assistant 21 
 

3.5. Budget Allocation 

Head of Account 
Budget 

Estimate    
2020 – 2021 

FMA 2020 
+ FSE 
2020 

Expenditure 
Incurred as 

on 
31.03.2021 

(1) (2) (3) (4) 
 (Rupees in Thousands) 
01.Salaries 
01. Pay 53320 

 

54488 52052 

02. Medical Allowance 177 

 

187 207 

03. Medical Charges 300 

 

513 453 

04. Other Allowances 617 747 700 
06. House Rent allowance 8105 

 

8105 7352 

07. Leave Travel Concession 258 1 0 
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Head of Account 
Budget 

Estimate    
2020 – 2021 

FMA 2020 
+ FSE 
2020 

Expenditure 
Incurred as 

on 
31.03.2021 

(1) (2) (3) (4) 
 (Rupees in Thousands) 
08. City Compensatory Allowance 783 

 

790 799 

02.Wages    
03.Dearness Allowance 13063 

 
9263 9595 

04.Travel Expenses 

01. Tour Travelling Allowance 300 
  

225 93 

05. Office Expenses 

01. Telephone Charges 800 
 

1000 693 

02.Other Contingencies 625 500 500 

03. Electricity Charges 1456 
 

1206 645 

04. Service Postage 800 700 600 
05. Furniture 1 1 0 

 
06. Rent, Rate & Taxes 
01. Rent 12456 

 

12456 11963 

08. Advertisement Charges 
01. Advertisement Charges 1 150 149 
13.Hospitality/ Entertainment 
Expenditure 

135 

 

68 67 

17. Minor Works 1 1 0 
18. Maintenance 

01. Periodical Maintenance  50 50 49 
 

19. Machinery & Equipments 

01. Purchase 1 1 0 

15 
 

Head of Account 
Budget 

Estimate    
2020 – 2021 

FMA 2020 
+ FSE 
2020 

Expenditure 
Incurred as 

on 
31.03.2021 

(1) (2) (3) (4) 
 (Rupees in Thousands) 
03. Maintenance 181 181 179 

21. Motor Vehicles 

01. Purchase 1 
 

403 402 

02. Maintenance of Functional 
Vehicles 

180 100 70 

33. Professional Charges 

01. Pleaders Fee 379 
 

379 375 

04. Contract Payment 4786 4948 4933 

45. Petrol, Oil & Lubricants 821 821 820 

49. Festival Advances 

01. Festival Advances – Debit    

59. Prizes and Award 8 8 8 

68. Cost of Books 30 35 33 

71. Printing  150 113 112 
72. Training 1 1 0 
76. Computer & Accessories 

01. Purchase 1 

 

1 0 

02. Maintenance 213 
 

213 213 

03. Stationery 553 553 552 

                Total 100553 
 

98208 93614 

 

 



15
14 

 

Head of Account 
Budget 

Estimate    
2020 – 2021 

FMA 2020 
+ FSE 
2020 

Expenditure 
Incurred as 

on 
31.03.2021 

(1) (2) (3) (4) 
 (Rupees in Thousands) 
08. City Compensatory Allowance 783 

 

790 799 

02.Wages    
03.Dearness Allowance 13063 

 
9263 9595 

04.Travel Expenses 

01. Tour Travelling Allowance 300 
  

225 93 

05. Office Expenses 

01. Telephone Charges 800 
 

1000 693 

02.Other Contingencies 625 500 500 

03. Electricity Charges 1456 
 

1206 645 

04. Service Postage 800 700 600 
05. Furniture 1 1 0 

 
06. Rent, Rate & Taxes 
01. Rent 12456 

 

12456 11963 

08. Advertisement Charges 
01. Advertisement Charges 1 150 149 
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135 
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Head of Account 
Budget 

Estimate    
2020 – 2021 

FMA 2020 
+ FSE 
2020 

Expenditure 
Incurred as 

on 
31.03.2021 

(1) (2) (3) (4) 
 (Rupees in Thousands) 
03. Maintenance 181 181 179 

21. Motor Vehicles 

01. Purchase 1 
 

403 402 

02. Maintenance of Functional 
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180 100 70 
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213 213 
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                Total 100553 
 

98208 93614 
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CHAPTER – 4 

4.1. Power to make rules. 

Section 27 of RTI Act, 2005 states that, 

(1)  The appropriate Government may, by notification in the Official 

Gazette, make rules to carry out the provisions of this Act. 

(2)  In particular, and without prejudice to the generality of the 

foregoing power, such rules may provide for all or any of the 

following matters, namely:- 

     (a) the cost of the medium or print cost price of                                    
the  materials to be disseminated under sub-section (4) of 
Section 4; 

    (b)  the fee payable under sub-section (1) of Section 6; 

    (c)  the fee payable under sub-section (1) and (5) of Section 7; 

             (d) the salaries and allowances payable to and the terms and 

conditions of service of the officers and other employees under 

sub  section (6) of Section 16; 

        (e) the procedure to be adopted by the Central     

Information Commission or State Information commission, as 

the case may be, in deciding the appeals under sub-section (10) 

of Section 19; and 

     (f)  any other matter which is required to be, or may be prescribed.      
                       

Section 28 of RTI Act, 2005 also states that, 

 (1)  The competent authority may, by notification in the Official 

Gazette, make rules to carry out the provisions of this Act. 

 (2) In particular, and without prejudice to the generality of the 

foregoing power, such rules may provide for all or any of the 
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 following matters, namely:- 

       (i) the cost of the medium or print cost price of the  materials to        

be disseminated under sub-section (4) of Section 4; 

 (ii)  the fee payable under sub-section (1) of Section 6: 

(iii) the fee payable under sub-section (1) of section 7; and 

(iv) any other matter which is required to be, or may be, 

prescribed. 

 “Competent Authority” is defined under the Act to include 

(i)  the Speaker in the case of the House of the people or the 

Legislative Assembly of a State or a Union territory having 

such Assembly and the Chairman in the case of the Council 

of States or Legislative Council of a State; 

              (ii)    the Chief Justice of India in the case of the Supreme Court; 

(ii) the Chief Justice of the High Court in the case of a         
High Court; 

         (iv)  the President or the Governor, as the case may be, in the 

case of other authorities established or constituted by or 

under the Constitution; 

(v) the administrator appointed under Article 239 of the 

Constitution; 

4.2.The Tamil Nadu Information Commission (Appeal Procedure) 

Rules, 2012 have been notified in G.O.(Ms).No.137, Personnel and 

Administrative Reforms (AR-III) Department, dated 03.09.2012. These rules 

lay down the procedure to be followed by the Appellants for filing of second 

appeals to the Tamil Nadu Information Commission and also the procedure 

involved in deciding the appeals. 
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4.3. Fees to be paid under the Tamil Nadu Right to Information (Fees) 

Rules, 2005 

The Government of Tamil Nadu vide G.O.(Ms).No.989, Public (Estt I & Leg.) 

Department, dated 07.10.2005, has notified the Tamil Nadu Right to 

Information (Fees) Rules, 2005, [Annexure-II]. Subsequently, certain 

amendments were issued to the said rules vide G.O.(Ms).No.1012, Public    

(Estt I & Leg.) Department, dated 20.09.2006, G.O.(Ms).No.72, Personnel and 

Administrative Reforms (AR III) Department, dated 20.03.2007 and 

G.O.(Ms).No.12, Personnel and Administrative Reforms (AR III) Department, 

dated 18.01.2011. [Annexure-II]. The fees to be paid under the Tamil Nadu 

Right to Information (Fees) Rules, 2005, are as follows: 

Rule Item Fees to be paid Mode of payment 
3 (a) Fees to be paid 

along with 
application 

Rs.10/- Cash or Postal 
Money order or 
Court fee stamp or 
Demand Draft or 
Banker’s Cheque 
or through 
payment into State 
Treasury Head of 
Account. 

The Head of Account for such payment is : 

“0070 Other Administrative Services – 60 Other Services -118 Receipts under Right to 
information Act,2005 –AA – Collection of Fees under Right to Information (Fees) Rules, 
2005 – 227 – Non – Taxation Fees – 39  Translation and Printing Fees “ 

(IFHRMS DPC : 0070 60 118 AA 22739 

Old DPC: 0070 – 60 – 118 – AA – 0005) 

For information provided under Section 7(1) of RTI 
Act 

 

 

Cash or Demand 
Draft or Banker’s 
Cheque 

3(b)(i) Supply of copies of 
documents 

Rs.2/- per page of 
A4 or A3 size paper 

3(b)(ii)  Actual charge or 
cost price of a copy 
in large size paper 

3(b)(iii) Supply of samples or 
models 

Actual cost or price 

19 
 

3(b)(iv) Inspection of records 

 

No fee for first one 
hour. Rs.5/- per 
hour (or fraction 
thereof) thereafter 

For information provided under Section 7(5) of RTI 
Act 

 

3(c)(i) Supply in Diskette or 
Floppy 

Rs.50/- per 
diskette or floppy 

 

3(c)(ii) For printed 
publications 

Price fixed for 
publication or 
Rs.2/- per page of 
photocopy for 
extracts 

 

 

4.4.Fees to be paid under the Madras High Court Right to Information 

(Regulation of fee and cost) Rules, 2007 

Rule Item Fees to be paid Mode of 
payment 

3  Fees to be paid along 
with application 

Rs.10/- Cash or Court fee 
stamp or 
Treasury Chalan 
or Demand Draft 
or Postal Order in 
favour of PIO, 
High Court, 
Madras / Madurai 

 

For information under Section 7(1) and 7(5) of RTI Act 

4 (a) Proviso  For copies of order / 
decree / judgment / 
documents on judicial 
side under the control 
of the High Court or 
Subordinate Courts 

To be obtained as per procedure for 
getting certified copies under 
Appellate Side / Original Side Rules 
or Civil / Criminal Rules of Practice. 
The above will not be issued under 
RTI Act. 

4 (a) Copies of records 
except order / decree 
/ judgment / 
documents on the 
judicial side 

Rs.100/- If actual 
cost is more, it 
would be 
intimated 

Cash or Court Fee 
stamp or 
Treasury Chalan 
or Demand Draft 
or Postal Order in 
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4 (b) Information in the 
form of diskette or 
floppy 

Rs.50/- per 
diskette or floppy 

favour of PIO 
High Court, 
Madras/Madurai. 

 

4.5 Fees to be paid under the Tamil Nadu Legislative Secretariat Right 

to Information (Fees) Rules, 2006 

Rule Item Fees to be paid Mode of 
payment 

3 (a) Fees to be paid along 
with application 

Rs.10/- Cash or Court fee 
stamp or Demand 
Draft or Banker’s 
Cheque 

For information provided under Section 7(1) of RTI Act 

3(b)(i) Supply of copies of 
documents 

Rs.2/- per page 
of A4 or A3 size 
paper 

Cash or Demand 
Draft or Banker’s 
Cheque 

 

3(b)(ii) Supply of copies of 
documents 

Actual charge or 
cost price of a 
copy of larger 
size paper 

3(b)(iii) Supply of samples or 
models 

Actual cost 

3(b)(iv) Inspection of records No fee for first 
one hour. Rs.5/- 
per hour (or 
fraction thereof) 
thereafter 

 

CHAPTER – 5 

Online Filing of Second Appeals  

As a part of Office Automation, Tamil Nadu Information Commission, 

has introduced online filing of Second Appeal w.e.f. 13.08.2019. Online filing 

of Second Appeal can be done through the Tamil Nadu Information 

Commission’s website www.tnsic.gov.in. The total number of Second Appeals/ 
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Complaint Petitions/ Non-Compliance petitions received through Online Filing 

for the year 2020 is 118. 

CHAPTER – 6 

National Federation of Information Commission in India (NFICI) 

 The National Federation of Information Commission in India has been 

specially formed to Co-ordinate the activities of all the State Information 

Commissions and Central Information Commission and exchange their 

thoughts, ideas and views under the Right to Information Act.  The 

membership to the National Federation of Information Commission in India is 

open to all Information Commissions in India and all the members have to pay 

an admission fee Rs.5.00 lakh and Annual Membership fee of Rs.1.00 lakh.  

CHAPTER – 7 
 

7.1.Help Desk: 

A Help Desk to help the common public and the Public Information 

Officers is functioning in the premises of Tamil Nadu Information Commission 

for which financial assistance has been received from the Government of India 

through the Anna Institute of Management.  

 The Help Desk assists the Stake Holders by providing help on issues 

relating to filing and processing of petitions under the RTI Act and also helps 

in checking up about the status of Second Appeals in the Commission.  
 

7.2.Other Facilities provided in the Tamil Nadu Information 

Commission   

The Tamil Nadu Information Commission has made necessary 

arrangements to provide the orders of the Commission in Braille Version to 

the visually challenged persons, if any specific request is received from such 

persons, in collaboration with the National Institute for the Visually 
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Handicapped Regional Centre, Poonamallee, Chennai – 56 and this is the first 

such arrangement in our Country. During the course of enquiry conducted by 

the Commission, the hearing impaired and visually challenged persons can 

avail the assistance of any person at their written request made in this regard 

to the Commission.  The physically challenged persons can have easy access 

to the premises of the Commission by availing the elevator provided in the 

premises of the Commission. 

 

 

CHAPTER – 8 

8.1. Preparation of Annual Report, 2020 

As per Section 25(1) of the RTI Act, 2005, the Commission is required 

to prepare a report after the end of each year, on the implementation of the 

provisions of this Act during that year and a copy thereof is to be forwarded to 

the appropriate Government, which in turn will lay it before the State 

Legislature.  

 As per Section 25(2) of the RTI Act, 2005, each Ministry or Department 

shall, in relation to the public authorities within their jurisdiction collect and 

provide information to the Commission as is required to prepare the report. 

The Annual Report, 2020 has been prepared based on the particulars received 

from the Public Authorities on the implementation of RTI Act during the year 

2020. 
 

8.2. RTI applications handled by the Public Authorities during the  

year 2020 

 The particulars showing number of requests made to each Public Authority 

and amount of charges collected, number of requests rejected under various 

provisions of the RTI Act, disposal of RTI applications by the Public 

Information Officers and disposal of first appeals by the Appellate Authorities 

during the year 2020  are shown in the Annexure I to this report. The 

following are the total number of RTI applications handled by each Public  
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Authority during the year 2020:- 
 

Sl.No. Name of the Department 
No. of RTI 

applications 
handled 

1. Social Reforms 3 

2. Special Programme Implementation 9 

3. Tamil Nadu Vigilance Commission 27 

4. Planning, Development and Special Initiatives 101 

5. Youth Welfare and Sports Development 103 

6 Planning, Development and Special 
Initiatives(SI) 104 

7. Legislative Assembly Secretariat 153 

8. Information Technology  257 

9. Law 360 

10. Welfare of Differently Abled Persons 456 

11. Micro, Small and Medium Enterprises 471 

12 Social Welfare and Nutritious Meal Programme 509 

13. Tamil Development and Information 576 

14. Handlooms, Handicrafts, Textiles and Khadi 669 

15. Personnel and Administrative Reforms 
(Training) 809 

16. Adi Dravidar and Tribal Welfare 936 

17 Industries 1713 

18. Backward Classes, Most Backward Classes & 
Minorities Welfare 1751 

19. Animal Husbandry, Dairying & Fisheries 1781 

20. Agriculture 2460 

21. Environment and Forests 2836 

22. Personnel and Administrative Reforms 2852 

23. Finance 3133 

24. Labour and Employment 3183 
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Sl.No. Name of the Department 
No. of RTI 

applications 
handled 

25 Highways and Minor Ports 3859 

26. Public  3992 

27. Public Works 4782 

28. Co-operation, Food and Consumer Protection 4935 

29. Transport 5547 

30. Energy 6023 

31. Housing and Urban Development 6356 

32. Tourism, Culture and Religious Endowments 6455 

33. School Education 6619 

34. Health and Family Welfare 7294 

35. Higher Education 14664 

36. Commercial Taxes and Registration 16439 

37 Municipal Administration and Water Supply 17411 

38. Rural Development and Panchayat Raj 33728 

39. Home, Prohibition and Excise 39426 

40. Revenue 109233 

41. Tamil Nadu Information Commission 1648 

 Total 313663 
 

The Public Authorities have totally handled 313663 RTI applications 

during the year 2020 which is 21023 less than that were handled during the 

year 2019.  The reduction is probably on account of the country wide 

lockdown that was in force from March to May 2020 on account of Covid-19. 

The Public Information Officers under the administrative control of Revenue 

and Disaster Management Department have handled 1,09,233 applications 

which accounts for nearly 35% of the total applications handled by all the 

Public Authorities in the State during the year 2020. 
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8.3. Disposal of First Appeals by the First Appellate Authorities 

 During the year 2020, a total of 32772 first appeals were handled by the 

first Appellate Authorities, out of which 28592 first appeals were disposed by 

providing information. The number of first appeals rejected was 1392 and the 

pending number of first appeals as on 31.12.2020 was 2788. 

CHAPTER 9 
 

This chapter presents an account of the performance of the Tamil Nadu 

Information Commission in disposal of Second Appeals/Complaints under the 

RTI Act, 2005, during the year 2020. 
 

9.1 Performance of the Tamil Nadu Information Commission  
  

The disposal of petitions in the Commission has increased considerably 

in 2020 and is the highest in the last 5 years. The lockdown imposed during 

the year on account of Covid-19 did reduce the number of working days 

considerably.  It was seen to it that the onset of COVID did not hinder the 

disposal of petitions by adopting the VIRTUAL MODE for enquires. In addition, 

video conferencing was also done with the District Collectors to ensure quicker 

disposal. 

   9.2. Disposal of Second Appeals during the year 2020 

1. No. of Second Appeals pending as on 
31.12.2019 

14297 

2. No. of Second Appeals received during the 
year 2020 

12671 

3. Total No. of Second Appeals for disposal in 
2020  (Sl.No.1 + Sl.No.2) 

26968 

4. No. of Second Appeals disposed during the 
year 2020 

9594 

 

9.3. Disposal of Complaint Petitions during the year 2020 

 1. No. of Complaint Petitions pending as on 
31.12.2019 881 

2. No. of Complaint Petitions received during 
the year 2020 1013 

3. Total No. of Complaint Petitions for disposal 
during the year 2020 (Sl.No.1 + Sl.No.2) 1894 

4. No. of Complaint Petitions disposed during 
the year 2020 148 
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during the year 2020 which is 21023 less than that were handled during the 

year 2019.  The reduction is probably on account of the country wide 

lockdown that was in force from March to May 2020 on account of Covid-19. 

The Public Information Officers under the administrative control of Revenue 

and Disaster Management Department have handled 1,09,233 applications 

which accounts for nearly 35% of the total applications handled by all the 

Public Authorities in the State during the year 2020. 
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8.3. Disposal of First Appeals by the First Appellate Authorities 

 During the year 2020, a total of 32772 first appeals were handled by the 

first Appellate Authorities, out of which 28592 first appeals were disposed by 

providing information. The number of first appeals rejected was 1392 and the 

pending number of first appeals as on 31.12.2020 was 2788. 

CHAPTER 9 
 

This chapter presents an account of the performance of the Tamil Nadu 

Information Commission in disposal of Second Appeals/Complaints under the 

RTI Act, 2005, during the year 2020. 
 

9.1 Performance of the Tamil Nadu Information Commission  
  

The disposal of petitions in the Commission has increased considerably 

in 2020 and is the highest in the last 5 years. The lockdown imposed during 

the year on account of Covid-19 did reduce the number of working days 

considerably.  It was seen to it that the onset of COVID did not hinder the 

disposal of petitions by adopting the VIRTUAL MODE for enquires. In addition, 

video conferencing was also done with the District Collectors to ensure quicker 

disposal. 

   9.2. Disposal of Second Appeals during the year 2020 

1. No. of Second Appeals pending as on 
31.12.2019 

14297 

2. No. of Second Appeals received during the 
year 2020 

12671 

3. Total No. of Second Appeals for disposal in 
2020  (Sl.No.1 + Sl.No.2) 

26968 

4. No. of Second Appeals disposed during the 
year 2020 

9594 

 

9.3. Disposal of Complaint Petitions during the year 2020 

 1. No. of Complaint Petitions pending as on 
31.12.2019 881 

2. No. of Complaint Petitions received during 
the year 2020 1013 

3. Total No. of Complaint Petitions for disposal 
during the year 2020 (Sl.No.1 + Sl.No.2) 1894 

4. No. of Complaint Petitions disposed during 
the year 2020 148 
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9.4. The Graph shows the total disposal of petitions in the Tamil Nadu 

Information Commission for the periods from 2016 to 2020.  On account of 

Covid 19, the Commission faced complete lock down in activities for 2 months  

from 24.03.2020.  Inspite of that, the level of achievement in 2020 is seen to 

be highest as is evidenced by the graph shown below. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disposal of SA and CP 

SA – Second Appeals to the Information Commission.  
CP – Complaint Petitions under section 18(1) of the RTI Act 2005.  
 

 

Digitisation has been specially focused upon and all communication with 

Government Departments is being done only through e-mail thereby reducing 

time delay caused by postal communications and also bringing about a 

financial savings by avoiding postal charges.  

9732 

27 
 

An Enquiry in progress by the State Chief Information Commissioner 
Thiru R. Rajagopal, I.A.S.(R) at the District Collectorate of Krishnagiri 
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An Enquiry in progress by the State Information Commissioner       
Thiru S. Muthuraj at the District Collectorate of Tuticorin. 
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9.5. Award of Compensation 

 The Commission by invoking Section 19(8)(b) of the RTI Act, 2005, has 

ordered awarding of compensation to 38 RTI petitioners by the Public 

Authorities. The details are mentioned below: 

Sl.No. Public Authority No. of RTI 
Petitioners 

Total Amount 
of 

Compensation 
Awarded 

1 
Municipal Administration and 
Water Supply Department 10 16000 

2 
Revenue and Disaster 
Management Department 18 47000 

3 Energy Department 2 13000 

4 Higher Education Department 3 17000 
5 Finance Department 1 10000 
6 Industries Department 1 20000 

7 Transport Department 2 6000 

8 
Health and Family Welfare 
Department 1 2000 

  Total 38 131000 
 

9.6. Imposition of Penalties and Disciplinary Action Recommended 
 

 During the year 2020, the Commission has imposed penalties under 

Section 20(1) of the RTI Act, 2005, on the Public Information Officers of the 

Department mentioned below: 
 

Sl.No. Public Authority 
No. Of Public 
Information 

Officers 

Total Amount 
of Penalty 
Imposed 

1 
Municipal Administration and 
Water Supply Department 1 25000 

2 
Revenue and Disaster 
Management Department 1 25000 

  Total 2 50000 
  

 

By invoking Section 20(2) of the RTI Act, 2005, the Tamil Nadu 

Information Commission has recommended to initiate disciplinary action 
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against the Public Information Officer belonging to the following Public 

Authority :- 
 

Sl.No. Public Authority No. Of Public 
Information Officers 

1 Revenue and Disaster 
Management Department 1 

 

9.7. Special Effort taken in the Departments to promote sprit and 

intention of RTI Act [Section 25(3) (f)] as reported by the 

Departments. 
 

Tamil Nadu Waqf  
Board 

Capacity building programme conducted for  
enrichment of knowledge on RTI. 

Directorate of 
Horticulture and 
Plantation Crops 

Given RTI Training at Anna Institute of 
Management, Chennai to Superintendents, 
Assistants and Junior Assistants of Horticulture  
Department in all Districts. 

Commercial Taxes 
Department 

Utmost importance has been given to the RTI 
applications received. Immediate action has been 
initiated to provide the information sought for in the 
RTI Application to fulfil the intention of the RTI Act 
and Rules and relevant circulars issued by the 
Department were uploaded in the public domain of 
the Department https://ctd.tn.gov.in. List of various 
schemes to the traders, eligibility criteria and 
relevant Government orders were uploaded in the 
Public Domain of the Traders Welfare Board 
www.tn.gov.in/tntwb. 

Tamil Nadu Energy 
Development 
Agency 

Petitions are being disposed off, as and when they 
are received. 

 
 
Electrical 
Inspectorate 

Awareness among the officials and general public 
were already made by conducting meetings.  
Required information is also available in the 
following  website of the department 
www.tnei.tn.gov.in 
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Directorate of 
Environment 

Earnest efforts are made to give adequate 
information within the stipulated time.  No RTI 
petition is pending. 

Tamil Nadu Forest 
Plantation 
Corporation Ltd. 

Top priority is being given to furnish reply and 
disposal. 

Tamil Nadu State 
Council for 
Technical Education 

Details were uploaded in website. 

Tourism Dept. Efforts taken for early disposal of applications. 
 
Bharathiar 
University 

“How to dispose the RTI Application effectively”, an 
awareness and certificate programme conducted by 
Thiru Rathinasamy Retd. Official from Higher 
Education, Secretariat to all the Public Information 
Officers of the University.  An overview of RTI Act, 
2015, convened by Thiru P.R.Gopinathan, Advocate 
High Court of Madras for both teaching and Non 
teaching faculty members of the University. 

Alagappa University As and when the requests are received under RTI 
Act, reply is sent to the Petitioner immediately. 

Tamil Nadu Open  
University 

RTI Act, 2005, details given in TNOU web 
site.www.tnou.ac.in for students reference. 
 

Anna University Efforts are being taken to furnish the information 
within the stipulated time as per the Act. 

Police Department Meeting conducted and instructions were given to 
all concerned to implement the Act. 

Department of 
Prisons and 
Correctional 
Services 

Guidelines issued by the Government from  time to 
time are followed. 

High Court of 
Madras and Madurai 
Bench of Madras 
High court, 
Madurai. 

Every efforts is being taken to dispose of each 
petition in the best possible manner and within the 
time limit prescribed under the Right to Information 
Act. 

Tamil Nadu Fire and 
Rescue Services 
Department 

Published in departmental website 
www.tnfrs.tn.nic.in  

 
Tamil Nadu 
Magnesite Limited 

As per the reference of RTI Book guidance basic on 
our office records, we are providing RTI information 
accordingly. 
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Department of 
Legal Studies 

The Right to Information Act, 2005, is being 
implemented by this department effectively and 
promptly. 

Department of 
Industries and 
Commerce 

Close follow up action is being taken by getting 
monthly report from Public Information Officers. 

Tamil Nadu Small 
Industries 
Corporation Ltd. 

Special efforts are taken to furnish suitable reply to 
the petitioners before due date. 

Tamil Nadu Ex. 
Servicemen 
Corporation Ltd. 

Awareness meetings were organized from time to 
time to update/Promote spirit and intent of RTI Act. 

Chennai Metro Rail 
Ltd. 

Public Information Officer and First Appellate 
Authority details with Phone No. Email ID 
mentioned in Website. 

Dept. of Economics 
and Statistics  

Created Web Portal of list of Public Information 
Officers. 

Revenue 
Administration and 
Disaster 
Management 

In Review meetings, RTI Act applications pending 
and disposal is reviewed and instructed the Public 
Information Officer to give reply within stipulated 
time. 

Directorate of 
School Education 

Periodical Review meeting conducted by the 
Director of School Education. 

Directorate of 
Matriculation 
Schools 

Training Programme was conducted to State and 
District Level Officers and staff on RTI Act, 2005. 

Metropolitan 
Transport 
Corporation Ltd., 
Chennai. 

Act is implemented effectively by giving reply 
promptly to Petitioners. 

Tamil Nadu State 
Transport 
Corporation, 
Coimbatore. 

Efforts have been taken to give information to the 
petitioners within time limit following rules of RTI 
Act. 
 

 
Motor Vehicles and 
Maintenance Dept. 

Special efforts taken by the Department to create 
awareness and knowledge of RTI Act. The staff are 
periodically sent to training in Anna Institute of 
Management, Chennai. 

 
Institute of Road 
Transport, Chennai 

One day training programme are regularly 
conducted at Institute of Road Transport, Taramani, 
Chennai to create awareness of RTI Act, 2005, 
Rules there in to the Staff/Officers of Tamil Nadu 
State Transport Corporation, Institute of Road 
Transport and its wings. 
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9.8.Recommendations for reform or improvement of this Act or any 

other law relevant to operationalising the right to access to 

information (Section 25 (3) (g)) as reported by the departments. 

 
Backward Classes 
Welfare  

Necessary training may be given to Government 
Employees in regular intervals and instructions 
booklet may be also be given to the employees in 
order to update them so as to adhering to rules 
inforce. 

Commercial Taxes 
Department 

Yearly training programmes to update the 
judgements and ruling under the RTI Act shall be 
given to all PIOs by the Information Commission        
atleast one day session. 

 
Bharathiar 
University  

1. Required time for furnishing information which 
related back to 10 years or more records to 
the applicants. 

2. The RTI Application may be limited with 10 
questions of same subject matter in one single 
applications of various subject matter, it is  
very difficult to collect and consolidate the 
information. 

Anna University 1. Periodical training programme may be 
conducted by the Government to the Public 
Information Officers/First Appellate Authorities 
to enlighten them the latest rulings given by 
the Commission and in order to know about 
the information not to be given  in case of 
unwanted, enormous, repeated  queries raise 
by some petitioners. 

2. Amendment may be made to restrict number 
of queries raised in single petition.  
 

Home Department, 
Secretariat 

Higher charges may be collected for seeking 
information. 

 
Police Department 

Awareness programme is to be conducted to the 
both Government Officials and to the Public about 
the RTI Act. 

Water Resources 
Department, Public 
Works Department 

1. Confidential Records may be exempted from 
RTI Act. 

2. Some petitioners seeking information in the 
mode of threatening the officials continuously  
and to divert the man power wantonly.  
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Provision may be made in the act to give 
powers to the officers to identify such persons 
and to take action against them for misusing 
the Act. 

3. More Number of training to be given to the 
concerned officers and staff. 

 
Directorate of 
Boilers 

1. The Office is functioning with meager staff 
strength which will result in disposal of the 
petitions received under RTI Act, 2005, within 
the stipulated time limit is creating much 
hardships to the disposing members which in 
turn delay regular works. Hence, it is 
requested to create new posts exclusively to 
deal with this subject. 

2. Certain Applications are received without valid 
reasons and purposes to the applicant.  Hence 
it is recommended to amend the Act that the 
applications must be for the valid reasons and 
which will be helpful to the applicant on the 
strength of the grounds of the questions. 

Directorate of 
Matriculation 
Schools 

A manual may be published to update the 
knowledge on the RTI Act, 2005.  A Report Book 
contain all the orders issued by the State 
Commission may be published at least once in a 
year.  Making RTI mandatory in School curriculum. 

Tourism 
Department 

Periodical training may be given to RTI Officers for 
updating and sessions may be organized for 
exchange of views about the mode of disposal of 
applications. 
 
 

Metropolitan 
Transport 
Corporation Ltd., 
Chennai. 

Period of giving reply in Appeal petition may be 
increased to 60 days from the date of receipt. 
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CHAPTER – 10 

 

Recommendations of the Commission to the Government 

1. Section 25(2) of the RTI Act, 2005 mandates that each Ministry or 

Department shall in relation to the Public authorities within their 

jurisdiction, collect and provide such information to the State 

Information Commission, as is required to prepare the Annual Report. 

But it has been found that most of Departments submit their reports 

belatedly, which in turn makes further delay in preparation and 

submission of the Annual Report to the Government in time. The 

Personnel and Administrative Reforms Department which is the nodal 

department on RTI is to arrange to issue necessary instructions to all 

the Departments of Secretariat to strictly adopt a procedure to submit 

their reports pertaining to the previous year within three months of the 

next year. 
 

2. Most of the RTI petitioners seek information which should have been 

proactively made public without the petitioners resorting to file RTI 

petitions. Inspite of provision under Section 4(1)(b) of the RTI Act, 2005 

for suo motu disclosure of information on 17 items, non adherence of 

the said provision in letter and spirit by the Public Authorities, has 

resulted in forcing the public to file RTI petitions for information. It is, 

therefore, suggested that instructions be issued to all the Public 

Authorities for strict compliance of Section 4(1)(b) of the RTI Act, 2005. 

3. In a large number of cases, the Public Information Officers express their 

inability to provide the required information to the applicants due to 

non-availability of the related records. Strengthening the Record 

Management System in the various Departments of the Government is 

necessary to mitigate the above problem.  

4. It is observed that many of the Public Information Officers and first 

Appellate Authorities still have inadequate understanding of the 

provisions of the RTI Act, 2005. Sensitization Programmes on RTI Act 

need to be organized by the Public Authorities periodically so as to make 

the implementation of the provisions of the Act more effective.  
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5. There is an urgent need to improve the level of awareness among the 

public in rural areas so that the benefits of the Right to Information Act 

will reach them for which awareness campaigns need to be organized by 

the Government. 

6. There is need for more awareness among the common people about the 

purpose and outcome of the Act. A large number of people are of the 

view that the Act is to be used as a grievance redressal mechanism and 

that the Information Commission has the authority to give directions to 

the Executive on redressing grievances like issue of ration card, 

providing house service connection, payment of pension and so on.  

7. It is noticed that while opening the Government of Tamil Nadu website, 

several important public interest Government Orders, Acts and rules, 

Gazette Notifications and other important Government letters have not 

been uploaded in most departments. It is therefore, requested to upload 

the above important Orders, Acts etc., on to the Government of Tamil 

Nadu website at regular intervals. 

8. Similarly, it is also noticed that Heads of Departments and others 

(Commissionerates/Directorates, Undertakings, Corporations, 

Universities, Institutions) have also not uploaded the important rules, 

letters, orders, Acts etc. on their websites. This area of work requires 

special attention for which it is requested that necessary Government 

instructions may be given.  

9. In the case of few departments official websites have not yet been 

created. The Head of Departments may ensure that the official websites 

are created without further delay, for which necessary Government 

instructions may be given immediately.  

10. Physical appearance of Petitioner and PIO should be on the discretion of 

the Commission Under Rule 7 of the Tamil Nadu Information 

Commission (Appeal Procedure) Rules, 2012, it has been laid down that 

the appellant or the complainant shall be present in person at the time 

of hearing by the Commission.  After the onset of Covid-19, it has 

become necessary to relax this rule and hear the persons concerned 

through the virtual mode.  It is, therefore, suggested that the          
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Tamil Nadu Information Commission (Appeal Procedure) rules may be 

modified so as to allow for the Commission to decide at its discretion 

whether the physical presence of the complainant or appellant is 

necessary.  The Commission may dispense with the physical presence of 

the individual at the time of hearing and instead choose to hear the 

parties concerned through the virtual mode.   

11. Commission may conduct enquires in the virtual mode (audio/ video) 

for which the petitioners and Public Information Officers shall identify 

themselves to the satisfaction of the Commission. 

   The Tamil Nadu Information Commission (Appeal Procedure) Rules 

2012, at present, do not make any mention of hearing the parties 

through the virtual mode. After the onset of Covid-19, the Supreme 

Court and High Courts have also at their discretion switched over to the 

practice of hearing the parties through the virtual mode.  Many of the 

Information Commissions in the country are now adopting the audio 

mode for hearing the parties concerned and in this respect, the Tamil 

Nadu Information Commission was the first in the country to switch over 

to the audio mode to ensure that the RTI petitions are disposed of 

expeditiously even during the times of lockdown.  Therefore, it is 

suggested that a provision should be specifically made in the            

Tamil Nadu Information Commission (Appeal Procedure) rules to permit 

hearings by adopting audio or visual mode at the discretion of the 

Commission. 

12. Even for payment of fee for photocopies of documents, Court fee stamp           

may be allowed. 

      Under the Tamil Nadu Right to Information (Fees) Rules, 2005, 

provision has been made for paying the sum of Rs.10/- to accompany 

every application for obtaining information, in the form of a Court fee 

stamp for affixing it with the application. However, in G.O.Ms.No.989, 

Public (Estt.1 & Leg) Department, dated 07.10.2005, it has been 

ordered that for copies of documents and for inspection of records, 

necessary payment to be made only through a Demand Draft or 

Bankers Cheque or by way of Cash.  Since, cash is not accepted in most 
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departments of the Government now and obtaining a demand draft or 

bankers cheque leads to a lot of harassment for the common public, 

(since it is difficult to obtain bankers cheque or demand draft for small 

amounts), it is suggested that a provision may be made for charges 

payable for copies of documents and for inspection of records to be paid 

in the form of Court fee stamps which are widely available.   
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Annexure-II 
 

GOVERNMENT OF TAMIL NADU 
 

               ABSTRACT 
 

The Right to Information Act, 2005, (Central Act 22 of 2005) – Tamil Nadu 
Right  to Information (Fees) Rules, 2005, – Orders – Issued.  

Public (Estt. 1 & Leg.) Department 
 

G.O.Ms.No.989 Dated 07.10.2005 
 Read: 

 

1. From the Secretary to Government, Ministry of Personnel, 
Public Grievances and Pensions D.O.Letter No.34012/S/2005- 
Esst.(B), dated 23rd June, 2005. 

2. Government Letter Ms.No.987, Public (Estt. 1 & Leg) Dept. 
dated 7.10.2005. 

 

ORDER: 
 

The Government of India have enacted the Right to Information Act, 
2005 (Central Act 22 of 2005) to provide for setting out a practical regime 
system of right to information for citizens to secure access to information under 
the control of public authorities, in order to promote transparency and 
accountability in the working of every public authority. 

 

2. In the Government letter Ms second read above, the Government 
have issued orders designating Public Information Officers and Appellate 
Authorities for implementation of the said Act in all public authorities. As per 
section 27 of the said Act, the appropriate Government may, by notification in 
the Official Gazette, make rules to carry out the provisions of the said Act. 
Accordingly, the following Notification, shall be published in the Tamil Nadu 
Government Gazette Extraordinary, dated the Friday, 7th October, 2005:- 

 

NOTIFICATION 
 

In exercise of the powers conferred by section 27 of the Right to 
Information Act, 2005 (Central Act 22 of 2005), the Governor of Tamil Nadu 
hereby makes the following Rules:- 

            RULES 
 

1) Short title.- These rules may be called the Tamil Nadu Right to Information 
(Fees) Rules, 2005. 

 

2) Definitions.- In these Rules, unless the context otherwise requires,- 
 

(a) “Act” means the Right to Information Act, 2005 (Central Act 22 of 
2005); 

 
(b) Words and expressions used in these Rules and not defined shall 

have the same meaning assigned to them in the Act. 
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3) FEES; 
 

(a) Every application for obtaining information under sub-section (1) of 
section 6 of the Act shall be accompanied by an application fee of 
rupees fifty by cash or by demand draft or bankers cheque payable in 
the head of account, as may be specified by the Public Authority. 

 

(b) For providing the information under sub-section (1) of section 7 of the 
Act, a fee shall be charged by way of cash against proper receipt or       
by demand draft or banker’s cheque payable in the head of account, 
as specified by Public Authority at the following rates:- 

 

(i) rupees two for each page (in A-4 or A-3 size paper) 
created or copied; 

[ 

(ii) actual charge or cost price of a copy in larger size paper; 
(iii) actual cost or price for samples or models; and 

 

(iv) for inspection of records, no fee for the first hour, and a fee 
of rupees five for each fifteen minutes (or fraction thereof) 
thereafter. 

 

(c) For providing the information under sub-section (5) of section 7, the 
fee shall be charged by way of cash against proper receipt or by demand          
draft or banker’s cheque payable in the head of account, as specified by 
the Public Authority at the following rates:- 

 

(i) for information provided in diskette or floppy rupees fifty 
per diskette or floppy; and 

 

(ii) for information provided in printed form at the price fixed 
for publication. 

 

(BY ORDER OF THE GOVERNOR) 
 

 G. RAMAKRISHNAN                
SECRETARY TO GOVERNMENT 

To 
All Secretaries to Government 
All Heads of Department/All Public Sector Undertaking /Corporation.  
The Tamil Nadu Information Commission, Chennai. 
The Secretary to Government of India, Ministry of Personnel,  
Public Grievances and Pensions, New Delhi. 
The Secretary to Government of India, Ministry of Home Affairs, New Delhi. 
 The Works Manager, Government Central Press, Chennai –79. 
(for publication of the Notification in the Tamil Nadu Government Gazette Extraordinary) 

//FORWARDED/BY ORDER// 
 
            Sd/- 

SECTION OFFICER. 
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ABSTRACT 
The Right to Information Act, 2005 (Central Act 22 of 2005)- The Tamil Nadu 
Right to Information (Fees) Rules, 2005 -Amendment- Issued

 
PUBLIC (ESTT.I & LEG.) DEPARTMENT 

G.O.Ms.No.1012                                                   Dated: 20.09.2006. 
                                                                                            Read: 

1. G.O.Ms.No.989, Public (Estt. I& Leg.) Dept.. dated 7.10.2005. 
2. From the Director, Common wealth Human Rights Initiative, New Delhi, 

letter dated 27.10.2005. 
ORDER: 

][[The following Notification will be published in the Tamil Nadu Government 
Gazette Extraordinary, dated the 20th September.2006.- 

NOTIFICATION 
In exercise of the powers conferred by section 27 of the Right to Information 

Act, 2005 (Central Act 22 of 2005), the Governor of Tamil Nadu hereby makes the 
following amendment to the Tamil Nadu Right to Information (Fees) Rules, 2005:- 

AMENDMENT 
In the said Rules, in rule 3,- 

 in sub-rule (a),for the word "fifty", the word "ten" shall be substituted; 

(1) in sub-rule (b), in item (iv), for the words "each fifteen minutes", the words" 
every one hour" shall be substituted; 

(2) in sub-rule (c), in item (ii). after the word "publication", the following 
expression shall be added, namely:- 

"or rupees two per page of photocopy for extracts from the publication". 
(BY ORDER OF THE GOVERNOR) 

D.JOTHI JAGARAJAN  
          SECRETARY TO GOVERNMENT 

To 
All Secretaries to Government 
All Heads of Department/ All Public Sector Undertakings/Corporations.  
All Collectors. 
The Tamil Nadu Information Commission,Chennai-84. 
The Secretary to Government of India, Ministry of Personnel,  
Public Grievances and Pensions, New Delhi-110001. 
The Secretary to Government of India, Ministry of Home Affairs, New Delhi.  
The Works Manager, Government Central Press, Chennai -79. 
(for publication of the Notification in the Tamil Nadu Government Gazette Extraordinary) 
Copy to: 
The Director, Common Wealth Human Rights Initiative, New Delhi-110 017.                             
                                            //FORWARDED/BY ORDER// 

                                                                                                                 Sd-/ 
 SECTION OFFICER. 
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ABSTRACT 
The Right to Information Act, 2005 (Central Act 22 of 2005) - The Tamil Nadu 
Right to Information (Fees) Rules, 2005 -Amendment- Issued. 

      

Personnel and Administrative Reforms (AR.III) Department 
 

G.O.(Ms) No.72                                                   Dated: 20.03.2007        
                                                                                           READ: 
 

1. G.O.Ms.No.989, Public (Estt.I& Leg.) Dept.. dated 7.10.2005. 
2. G.O.Ms.No.1012, Public (Estt-I&Leg) Dept. Dt.20.09.2006. 
3. From the SCIC, TNIC,D.O.Lr.No.199/TNIC/2006,Dt.27.09.2006. 

****** 
ORDER: 

The following Notification will be published in the Tamil Nadu Government 
Gazette Extraordinary, dated the 20th March.2007. 
 

NOTIFICATION. 
 

In exercise of the powers conferred by section 27 of the Right to Information 
Act, 2005 (Central Act 22 of 2005), the Governor of Tamil Nadu hereby makes the 
following amendment to the Tamil Nadu Right to Information (Fees) Rules, 2005:- 

AMENDMENT 
 

In the said Rules, in rule 3,-in sub-rule (a), after the words, “ten by cash or”, 
the words “by affixing court fee stamp or “shall be inserted.   

(BY ORDER OF THE GOVERNOR) 
 

                                                                                                     T.S.SRIDHAR 
SPECIAL COMMISSIONEER AND        
SECRETARY TO GOVERNMENT 

 

 

To 
All Secretaries to Government 
All Heads of Department/All Public Sector Undertakings/Corporations.  
All Collectors. 
The Tamil Nadu Information Commission, Chennai-84. 
The Secretary to Government of India, Ministry of Personnel,  
Public Grievances and Pensions, New Delhi-110 001. 
The Secretary to Government of India, Ministry of Home Affairs, New Delhi.  
The Works Manager, Government Central Press. Chennai -79. 
(for publication  of the Notification in the Tamil Nadu Government Gazette Extraordinary) 
Copy to: 
The Director, Common Wealth Human Rights Initiative, New Delhi-110 017.                 

  //FORWARDED/BY ORDER// 
                                                                                          Sd-/ 

        SECTION OFFICER 
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    ABSTRACT 
The Right to Information Act, 2005 (Central Act 22 of 2005)- The Tamil Nadu 
Right to Information (Fees) Rules, 2005 -Amendment- Issued. 

 

Personnel and Administrative Reforms (AR.III) Department 
G.O.Ms.No.12                                                   Dated: 18.01.2011   
                                        ைத 04     
                                                          தி�வள்�வ� ஆண்� 2042.  

                                                                                                           READ: 
       1.   G.O.Ms.No.989, Public (Estt.I& Leg.) Dept., dated 7.10.2005. 
       2.   G.O.Ms.No.1012, Public (Estt-I&Leg) Department, 
Dated.20.09.2006     

                         3.   G.O.Ms.No.72, Personnel and Administrative Reforms (AR-3)          
                               Department,   dated: 20.03.2007           

****** 
ORDER: 

The following Notification will be published in the Tamil Nadu Government Gazette.  
NOTIFICATION 

In exercise of the powers conferred by section 27 of the Right to Information 
Act, 2005 (Central Act 22 of 2005), the Governor of Tamil Nadu hereby makes the 
following amendments to the Tamil Nadu Right to Information (Fees) Rules, 
2005:- 

AMENDMENT 
In the said Rules, in rule 3,-in sub-rule (a), after the words, “ten by cash or”,        

the words “by postal money order or” shall be inserted. 
(BY ORDER OF THE GOVERNOR) 

                                                                                        K.N.VENKATARAMAN,  
SECRETARY TO GOVERNMENT 

To 
All Secretaries to Government 
All Heads of Department/ All Public Sector Undertakings/ Corporations.  
All Collectors. 
The Tamil Nadu Information Commission,Chennai-18. 
The Secretary to Government of India, Ministry of Personnel, 
 Public Grievances and Pensions, New Delhi-110 001. 
The Secretary to Government of India, Ministry of Home Affairs, New Delhi.  
The Works Manager, Government Central Press, Chennai -79. 
(for publication  of the Notification in the Tamil Nadu Government Gazette)  
The Private Secretary to Chief Secretary to Government, Chennai-9. 
The Private Secretary to Secretary to Government, Personnel and  
Administrative Reforms Department, Chennai-9. 
Copy to: 
All Sections in Personnel and Administrative Reforms Department, Chennai-9 
Thiru N.Gopalakrishnan, No.D/S/6/Ramalakshmi Estates, Peda Waltair, 
Visakhapatnam -530 017, Andhra Pradesh. S.F./Scs 

//FORWARDED/BY ORDER//   
                                                                                    Sd-/   

                                                                                                SECTION OFFICER. 


